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Complaints Form 

Complaints can be made verbally to any member of the school’s leadership team. Alternatively, 

this form can be completed and submitted to the Senior Campus Administrator for further 

review. 

Please refer to the school’s Complaints Handling Policy and Procedure for additional 

information on how the school will review and manage this complaint.  

 

Your Name:  

Your Contact Details:  

Staff or Parent/Guardian or 
Community Member: 

 

Campus Location:  

Principal Name:  

Date of Incident:  

 

Complaints Details 

Please provide the school with as much information as possible so that we can address your 

complaint appropriately. 

 

 

Once completed, please email a copy of this form to the relevant campus administration team. 

 

https://msa.qld.edu.au/wp-content/uploads/2025/09/QLD0054-Complaints-Handling-Policy-and-Procedure.pdf

