Child Safety Contacts

COOLANGATTA

Regional Intake Services -
Email Child Safety Reports

1300 679 849
intake@ . d

Mermaid Beach Child Safety Service Centre

(07) 5675 4100 Shop 9, Pacific Square
2532-2540 Gold Coast Highway Mermaid
Beach Qld 4218

Outside of Working Hours - Child Safety After
Hours Service Centre (QLD only)

1800 177 135

Webpage

Child safety service centres - Department

f Child Saf Seni | Disabil
Services

https://www.dcssds.qgld.gov.au/

Child Protection and Investigation Unit (CPIU)

Phone: (07) 5570 7861
Email:GoldCoast.CPIU@police.qld.gov.au
Address: 68 Ferny Avenue, Surfers
Paradise QLD 4217

Police

Coolangatta Police Station:
Phone: (07) 5589 8444

Address: 136 Musgrave Street,
Coolangatta QLD 4225

Hours: Monday to Friday, 8:00— 4:00

Police Link: 131 444

Emergency: 000

VARSITY LAKES

Regional Intake Services -
Email Child Safety Reports

1300 679 849
intak .cvima.qld.gov.

Mermaid Beach Child Safety Service Centre

(07) 5675 4100 Shop 9, Pacific Square
2532-2540 Gold Coast Highway Mermaid
Beach QId 4218

Outside of Working Hours - Child Safety After
Hours Service Centre (QLD only)

1800 177 135

Webpage

Child safety service centres - Department

f Child Saf Seni | Disabil
Services

https://www.dcssds.qld.gov.au/

Child Protection and Investigation Unit (CPIU)

Phone: (07) 5570 7861
Email:GoldCoast.CPIU@police.qld.gov.au
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Address: 68 Ferny Avenue, Surfers
Paradise QLD 4217

Police

Robina Police Station:

Phone: (07) 5656 9111

Address: 291 Scottsdale Drive, Robina
QLD 4226

Hours: Monday to Friday, 8:00 — 4:00

Police Link: 131 444

Emergency: 000

SOUTHPORT

Regional Intake Services -
Email Child Safety Reports

1300 679 849
seintake@cs.cyjma.qld.gov.au

Labrador Child Safety Service Centre

(07) 5675 4300 Level 1, 118 Brisbane
Road
Labrador Qld 4215

Outside of Working Hours - Child Safety After
Hours Service Centre (QLD only)

1800 177 135

Webpage

Child safety service centres - Department

f Child Saf Seni | Disabili
Services

https://www.dcssds.qld.gov.au/

Child Protection and Investigation Unit (CPIU)

Phone: (07) 5570 7861
Email:GoldCoast.CPIU@police.gld.gov.au
Address: 68 Ferny Avenue, Surfers
Paradise QLD 4217

Police

Southport Police Station:
Phone: (07) 5571 4222
Address: 96 Scarborough Street,
Southport QLD 4215

Hours: 24 hours

Police Link: 131 444

Emergency: 000

SPRINGFIELD

Regional Intake Services -
Email Child Safety Reports

1300 679 849 (South East)
1300 683 390 (South West)
seintake@cs.cyjma.qld.gov.au

Springfield Child Safety Service Centre

(07) 3432 1800 Level 5 Springfield Towers
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145 Sinnathamby Boulevard Springfield Qld
4300

Outside of Working Hours - Child Safety
After Hours Service Centre (QLD only)

1800 177 135

Webpage

Child safety service centres - Department of

child Saf Seni | Disabil
Services
https://www.dcssds.qgld.gov.au/

Child Protection and Investigation Unit
(CPIU)

Phone: (07) 3432 1800
Address: Level 5, Springfield Towers, 145

Sinnathamby Boulevard, Springfield QLD
4300

Police

Springfield Police Station:

Phone: (07) 3814 8999

Address: 112 Augusta Parkway, Augustine
Heights QLD 4300

Hours: Monday to Friday, 8:00 — 4:00

Police Link: 131 444

Emergency: 000

CAIRNS

Cairns Child Safety Service Centre

07 4255 7200
107 Lake Street, Cairns QLD 4870

Outside of Working Hours - Child Safety
After Hours Service Centre (QLD only)

1800 177 135

Webpage

Child safety service centres - Department of

“hild Saf Seni | Disabil
Services

https://www.dcssds.qld.gov.au/

Child Protection and Investigation Unit
(CPIU)

Phone: (07) 4030 7089
Address: 5 Sheridan Street, Cairns City
QLD 4870

Police

Cairns Police Station:

Phone: (07) 4030 7000

Address: 5 Sheridan Street, Cairns City
QLD 4870

Hours: Open 24 hours

Police Link: 131 444

Emergency: 000

MITCHELTON
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Brisbane and Moreton Bay Regional Intake
Service

(07) 3097 0900 or 1300 682 254
seintake@cs.cyjma.qgld.gov.au

Chermside Child Safety Service Centre

Ground level, Commonwealth
Centre18 Banfield Street Chermside
Centre Qld 4032

Phone - (07) 3097 0500

Outside of Working Hours - Child Safety
After Hours Service Centre (QLD only)

1800 177 135

Webpage

Child safety service centres - Department of

Child Safety, Seniors and Disability
Services

https://www.dcssds.qgld.gov.au/

Child Protection and Investigation Unit
(CPIU)

Phone: (07) 3258 2533
Address: Floor 2, 46 Charlotte Street,
Brisbane City QLD 4000

Police

Enoggera Police Station:

Phone: (07) 3872 1555

Address: Cnr Samford Rd & Tramway St,
Enoggera QLD 4051

Hours: Monday to Friday, 8:00 — 4:00

Police Link: 131 444

Emergency: 000

Review

This policy is reviewed periodically as detailed in the policy review schedule. The

next review date is February 2026.

Communication

This Policy is made available to staff via the school’s SharePoint site.
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